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Sadrzaj

= Opcenito o Siebel-u
* Funkcionalnosti aplikacije Siebel Helpdesk implementirane u poduzecu
Hrvatske autoceste
= Podnosenje servisnih zahtjeva
» Definicija i pretrazivanje baze znanja
» Definicija radnih naloga i poznatih rjeSenja
» Pracenje informatiCke opreme
= Email notifikacija
» Siebel Tools — alat za prilagodbu i izradu custom workflow-a
= Migracija repozitorija
= Povezivanje Siebel aplikacije s custom aplikacijom IS HAC
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Siebel Employe Service je dobitnik PinkVerify ™
certifikata za ITIL podrsku

Press Release

Siebel Employee Service Receives PinkVerify
Certification for ITIL Suppurt

Tuesday February 1§

Certification :
Best Practics - = : .
Hm1mm:mtm| M|mﬂuﬂmmrmmmﬂnu

PinkVerify ™ - Certified Toolsets

These software producers (listed alphabetically) have products that are verified as meeling the mandalory
functional requirarmants far [TIL compalibility, PinkVendy indicales thal 3 ool meets the mandatory and
inegration critéria for ITIL compatibiity far all four of We Tollowing ITIL IT Sendce Suppor processes: [ncgdent
Managameant, Problam Management, Changs Management and Configuration Managaemeant

LAS VEGAS--(B
Mews), a leading
Elephant 8th A
Siebel Employes
process conduct
Morth America. T
compatibility, de
employee service
companies.

PinkScan™

Pink\erity™

View our Consulting
brachiure

* For more information about the criteria necessany to PinkYerily your oalset, raad the whitepaper.

Sigbal win
SlE BEL. Emplayee | 7.5 J Jd o S g o | |7 ITIL Bervice
Servica suite Support
Enhancad
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ITIL Podrska sa Oracle Enterprise Manager-om i
Siebel HelpDesk-om

ITIL Service Support Processes

Release
Management

Incident

Proble Management
Managemen
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Siebel Web Arhitektura

Na najviSoj razini Siebel Web arhitektura se sastoji od:
= Siebel Web Clients — dohvat i prikaz poslovnih podataka
= Gateway name Server — sprema informacije o konfiguraciji

= Web server — rukuje interakcijom s Web klijentima i distribuira zahtjeve
Siebel Serverima

= Servers — upravlja poslovnim podacima i pruza skupne i interaktivne
usluge klijentima
» Relational Database and File System — pohranjuje poslovne podatke

!
I Enterprise = = = = = =4

www.infosistem.hr 5 Rovinj, listopad 2009.
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Siebel Application Security Framework

Postoje tri sloja Siebel Security modela
= Sloj fiziCke infrastrukture
« Obuhvaca sigurnost mreze, komunikacija i podataka:

o Sifriranje podataka

o Sifriranje komunikacije
o Sigurnost zaporki

o Firewalls

= Sloj aplikacija
« Obuhvaca mehanizme za upravljanje i prijavljivanje korisnika:

www.infosistem.hr

o Database directory authentication
o External directory authentication
o Web Single Sign On

o0 User Administration
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Siebel Application Security Framework -2

= Sloj podataka
« Obuhvaca skup podataka kojima prijavljeni korisnik
moze pristupiti

« Sastoji se od skupa mehanizama poznatih kao
Access Control

www.infosistem.hr 7 Rovinj, listopad 2009.
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Kontrola pristupa

Sastoji se od mehanizama:
= QgraniCavaju pristup pogledima
= QOgraniCavaju pristup podacima u Siebel bazi podataka:

» Primjereni podaci se lako pronalaze
« Korisnici mogu vidjeti samo odgovarajuce podatke

Pristup podacima korisnika usluge se moze ograniciti
dodjeljivanjem individualnih zapisa:

= Korisnicima

= Polozajima

= Qrganizacijama

www.infosistem.hr 8 Rovinj, listopad 2009.
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ORACI_G, Siebel Customer Relationship Management

Siebel Call Center 8.0

Screens
Click a screen hyperlink to see al the views for the screen.

fAccounts
Acti i
istration - Alert
Administration - Application
Administration - Assignment
Administration - Audit Trail
Administration - Briefings
Administration - Business Process
Administration - Business Rules
Administration - Business Service
Administration - Catalog
Administration - Communications
Administration - Compensation Planning
Administration - Competency
Administration - Content Center
Administration - Contracts
Administration - Data Quality
Administration - Data Validation
Administration - Data
Administration - Delegated Assignment
Administration - Delegated Catalog
Administration - Document
Administration - Group News
Administration - Group
Administration - Inbox
Administration - Integration
Administration - Location
Administration - Microsite
Administration - Order Management

i - PIM Server

- Performance

Administration - Personalization

Administration - Pricing

Administration - Product

Administration - Resolution Documents

Administration - Runtime Events

Administration - Search

Administration - Server Configuration

Administration - Server Management
ministration - Service

Administration - Siebel Anywhere

; Screens and Views
A7

www.infosistem.hr

Administration - Siebel Remote
Administration - Smart Answer
Administration - SmartScript
Administration - Solution
Administration - UQ
Administration - User
Administration - Web Browser
Administration - Web Services
Administration - iHelp
Agreements

Alerts

Application Deployment Manager
Assets

Audit Trail

Briefings

Calendar

Category

Change Management
Communications

Competency Management
Competitors

Contact Us

Contacts

Content Inbox
Correspondence

Decision Issues

Dispatch Board

Employee Directory -My Profile/ Team
Employee Directory -Search
Employee Self-Service
Employees

Engineering

Events

Expense Reports

Finance

Fulfillment

Group News Authoring
HelpDesk

Home

o
Human Resources
m

9% | NJd|ag
Hone:

3 Contaxts [H.u Opportunities |'.E Quotes |‘4‘ Sales Orders | 7

My Homepage

My Activities

webcome Back M Einkely. Today is briday, March 13, 2009,

Deseription Prioeiy

ACEE Trg) Det 2 -t i preit e < s

Service | User Preferences. Illebbel*

sy Calendar B0 E3 X

Friday 12002009

Service Detals
01017

0900 A=

1000 A4

1100 A%

LN
Profie:

’Rmmzl 'Jlunlllll

Profile | Avalabity | Behavior | Calendar | Pricking | TobLayout | Chamge Position | G

Inbox

Info Center Explorer
Info Center
Invoices

List Management
Literature
Manufacturing
Marketing
Messages

News Archive
Opportunities
Opportunity Product Analysis
Partners

Pricing

Products

Projects

Quality

Quotes

References
Reports Server
Resolution Documents
Resource Requests
Sales Orders

Sales

Search

Server Jobs
Service Orders
Service Requests
Shopping Cart
SmartScripts
Solutions

Time Sheets

User Preferences
iHelp Map

myPage

|5 8

e e

A1l Contacts ||h| Uppartunities |H Quotes [,.3' Sabes Orders | 5 Service | user Preferences Ilkhllnh
|

Ayailability
Curert Sots: Fully dvsleble [+

Ut 14,11, 2009 (o0

Oote: My [w 13 |w 300 |w Go

ORACLE

| Data Quaity | Defak Queries | Dspatch Board | Agset Dupateh Bosrd ™

tetson: Grupa za informadiu un work Phone 42 bt Satus: Avadsble - Emerger [+
o Dc* MINELA il test siebebPhac be
= b Ponition and Responmibiliy
sword: Faca:
Fosion:* Vodkeh odiela napkst &
i i oo Reesporrdaltios: Sebel Admnisrator 5
2o (GHT+01:00) Saaie Pager PRt
e
ebhul: Evud - Ermgrey Condack Malbest: Emad
ey v Mew  Delete  Cuery 1-2e2 | [
nenents.
1598 Meni ma.
¥ " R ' Fr]
NS | Mauw New  Delstn | Guary IBTIN -
w2 MighChard ngh 1 . Low Char 3 La

» Site Map prikazuje sve ekrane i

poglede za ovlasti dodijeljene

korisniku
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File Edit avi v Tooks Hel ORACLE
& X J a d E J | Saved Queries: [+] (&4 (i Izlazak
HelpDesk:

@ Poietna stranica IB Servis Ig’] Assets IHeIpDesk

Baza znanja

File  Edit

i & J i 4 E J G| Saved Queties: [=] (i ﬁ Izlazak

@ Potetna stranica |8 Servis IE{] Assets IHeIpDesk

Novi zahtjev
Podnesi  Ponisti

Molima koristite postojecu bazu znanja.Ukoliko nema traZenog odgovora podnesite zahtjey popunjavajudi polja.

Maziv:* I Ime podnositelja zahtjeva:* Mina
Inv. br.: I [ Prezime podnositelja zahtjeva:* IKinkeIa [

Proizvod: Obavijesti me mailom kad je aZuriran: [~

Opis:*

www.infosistem.hr 10 Rovinj, listopad 2009.
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File Edit : 0 ORACLE
i E4 J i E’E J =] Saved Queries: El C‘a@ Izlazak

HelpDesk Servisni zahkjeyv:
@ Poietna stranica I|j Partneri

Kontakti Ig—; Opportunities I Quotes Ig Sales Orders I'a Servis

Pofetna strana | Lista servisnih zahtjeva | Graficki prikaz | Servisni zahtjevi HelpDesk-a | Grafikon | Explorer

Menu + Movi zapis Mo upit Pobyrdi
EBroj servisnog zahtjeva (52#) 1-321611 Telefon podnositelja zahtjeva: Maziv 5Z: =
Prezime podnositelja zahtjewva: =] Ime podnositelia zahtjeva: Mapomena: =
Ukjecaj: Low El Izvoar: El :
Hitnost: Low El Datum obvaranja:® 71502009 02:52:24 B Vrsta servisnog zahtjeva: Incident El Status:® Obvoren El
Preporuka prioriteta: S-Question Dakum izvrienja: = Podrudie: El Podstatus:® Medodijeljeno El
Prioritet agenta: El Datum zatvaranja: = Podpodrudie: El Problem #:
Prioritet korisnika: 3-Mediom El Dratum eskalacije: = Tzwriitelj: =] Maslow problema: =]
Inw. br.: =] Zaposlenik: TCYILJAK

Detalini prikaz servisnib zahtjeva I Aktivnosti I PredloZak akkbivnosti I Dokumenti I Audit Trail I Change Requests I Povezani servisni zahtjevi I Rjefenja I Surveys I Smark Issue I Support Center

Meru - Mowi || IzbriSi zapis  Upit 1-10f1 | [&]
Broj aktivnosti  ¥rsta Dpis Planirani pofetak © Prioritet Status Ylasnik
> 1-EWT2 Service Instalacija mreZnog printera 7124/2009 12:18:26 PM Unscheduled SADMIN

www.infosistem.hr 11 Rovinj, listopad 2009.
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Scenario -3

» (Osoba zaduzena za rjeSavanje zahtjeva krecCe s rjeSavanjem SR
- moze vezati veC gotovo rjeSenje ili radni nalog

= Nakon Sto obavi posao mijenja status da je SR RijeSen

» Po izvrSenju posla osoba koja je podnijela SR dobije email da je
problem otklonjen (email notifikacija)

B Servisni zahtjey 1-249441 je zatvoren - Message (Plain Text)

File Edit Wiew Insert Formak Tools  Actions  Help

aReply | gReply to All | (g Forward | LR BT X a9 N Q;J 7l
From; infosistem [infosistemi@hac.hr]

To: infosisterm

e

Subject:  Serwisni zahkjew 1-249441 je zatvoren

|Zatvnren je serwvisni zahtjev broj: 1-249447,

www.infosistem.hr 12 Rovinj, listopad 2009.
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File  Edit

8 L |
‘Workflow Group

@ Poietna

Policy Gr
Name

SMS Group)

Assignmen

eService G

eTraining

eTraining d

eSales Gro

ales and 9

FIMSI Warl

M5 Sync
»|HAC Send

Name

»|HAC Send

HAC Send

HAC Zend

I e ORACLE

File Edt ORACLE
J &ﬁ Ed |§ J il |i] Saved Queries:

‘workflow Group:HAC Send Email > warkflow Policy:HAC Send Email - SR Open > Action:
@ Potetna stranica I|ﬁ Partneri Kontakti IE—; Opportunities
‘Workflow Processes | ‘Workflow Deployment | Task Deplovment | WorkFlow Instance Admin | WorkFlaw Instance Monitor | Policy & Frequency Analysis | Policy Groups | Policies | Actions | Explorer

-

Quotes Iﬁ Sales Orders I 8 Servis I HelpDesk I Administration - Business Process

Actions | | Menu - Mew  Delete  Query

Name Program Workflow Dbject Comments

HAC Send Email For SR, Open Send SR Email Service Request Posalji email owneru da je mu je dodijelien SR i da ima status Open

Menu +
Subject: Servisni zahtjey [SR MNum] je abvor %
Dodijelien vam je|servisni = Repeating Message: =
Message Template: 2ahtjev braji [SR Num]. - j
Obvorio ga je [Created by],
j Request Key:
[SR. Murn] =
Awailable Field Substitutions; [Created] -
[Created by] J
-
Recipients | | Menu~ Mew Delete | Query 1-10f1 | [&]
Type Name

»|5endto Relative SR Owner

www.infosistem.hr 13 Rovinj, listopad 2009.
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@ - J ﬁﬁ LH E‘J J = E] Saved Queries:

Activity Template:
@ Home I|j Accounts I@ Contacts Ia—; Opportunities I. Quotes IE sales Orders IB Service Indmi

Order action Types | Order Types | Activity Templates | Competitors | Decision Issues | Fulfilment Centers | Locale | Currencies | Industries | Languages | List of Values Explorer | List of values | Orders | Projects

stration - Data

Instalacija printera
Menu » Mew | Delets
Mame:* Instalaciia printera Sales Stage: =] Description: 2005-10-27
Type:® Service Request El Sales Method: IE‘
Public: [~

Auta Trigger: ¥

More Info I Activity Template Details I Service Details

Menu n Mew I Delste I QUEry

Description Type Status Priority Duration Lead Time Lead Units Employees
>1. Lokalna instalaciia  Unscheduled
2. Serverska instalacijiz Unscheduled

More Info
1ofZ [
Menu - Mew Delete Query

Type:* Lokalna instalacija IE‘ Status: Unscheduled El Employees: ] Lock Schedule: W
Zategory: Field Enginest Activity IE‘ Priarity: El work Time: Lock Assignment; [~
Description: 1, % Duration: [=] Ereakable: [~
— Lead Time: Alarm: [T

LI Lead Units: El Required: [~ |

www.infosistem.hr 14 Rovinj, listopad 2009.



=§ INFOSISTEM cpi4

Y hroug

Nas korisnik — Zadovoljan korisnik

Fle Edt Yew Navigate Q OCRACLE
i & J i 4 = J C| Saved Queries: [+] % @ Izlazak
HelpDesk:

@ Poietna stranica ||=__] Partneri E—FHE Edt

ORACLE
Saved Queries: ¥ & @ Ilazak

File Edit te

Baza znanja: > HelpDesk =

@ é J &a L;d |§ J @ Potetna stranica I\j Partneri I Kontakti Ig—; Opportunities I Quotes |§ Sales Orders IB Servis I HelpDesk

Baza znanja:

@ Eocetnaetine | |j Par Cesto Postavljana Pitanja - Detalji

Pitanje: Koja je verzija HelpDesk aplikacije?

—Sad

Odgovor: Base verzija je 8.0.0.0. Patchirana na werziju §.0.0.5.

* HepDesk Dokumenti

File Edit : SR

A — Maziv datoteke Tip datoteke Yeligéina AZurirano Dpis
® £ |0 4@ |

Baza znanja: >

@ Potetna stranica I|j P.

Najtesce postavljena pi
* Koja je verzija HelpDesH

& Koja je verzija HelpDesk aplikacije?
Base verzija je 8.0.0.0, Patchirana na verziju 8.0.0.5,

www.infosistem.hr 15 Rovinj, listopad 2009.
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Migracija repozitorija

» Database Server Configuration (DSC)

= Bazne i aplikativhe promjene - od prosirenja tablica do svih ekranskih
prilagodbi

» Radi se izvoz (export) repozitorija sa source okruzenja te uvoz (import)
repozitorija u target okruzenje

= Application Deployment Manager (ADM)

» Podaci postavljanja aplikacije - kao Sto su pravila dodjela, liste vrijednosti,
ovlastenja, razne konfiguracije

= Potrebno je definirati pravila za ekstrakciju podataka s jednog okruzenja
(source) te ih pripremiti za uvoz na drugo okruzenje (target)

www.infosistem.hr 17 Rovinj, listopad 2009.
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Currmtidn Ling
Interface

3

ADM Package
Lhilmy (Descnption)

- .
[
Terget Profile
ACM Admin Deployment Package g XML)
D Export S+ Descriptoraml —— 3
(G Nems) - Repository Managomant Server B o
File ANk Ragistry
- Dalabase Managoment Funcltong (ML)
Sicbel Tools {includies ADM modubes)
(Reposilony Rams)

1 7 |
Shebel Server Skl Server Sleb# Servar

I N
: R
Woaar s ueiur i, Agura

{ .

www.infosistem.hr 18 Rovinj, listopad 2009.
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Zakljucak

= Svi zahtjevi na jednom mjestu

» RjeSenja vezana uz zahtjeve i potrebna dokumentacija
= Jednostavnost upita

= Drill-down

* Pracenje povijesti zapisa

* Prilagodljivost

= Konzistentnost podataka — povezanost s custom aplikacijama - EIM
(Enterprise Integration Manager) — EAI (Siebel Enterprise Application
Integration)

www.infosistem.hr 19 Rovinj, listopad 2009.



Ve api4
g‘ INFOSISTEM hroug

Nas korisnik — Zadovoljan korisnik

www.infosistem.hr 20 Rovinj, listopad 2009.



e INFOSISTEM QD4
A NE hroug

Nas korisnik — Zadovoljan korisnik

Siebel Enterprise Integration Manager-a (EIM)

= Komponenta servera u Siebel Enterprise Application Integration (EAI)

« Koristi za prijenos podataka izmedu Siebel baze podataka i ostalih
vanjskih aplikacija

= Podaci se mogu unositi, izvoziti, mijenjati i brisati
= Tablice imaju prefiks EIM

= = | Sishel baza podataka

. 2 - -
5':""3”{”'35',' MEIMHIJH:E
PrOETATHIAY Siebel Enterpriss
! Wlanaser
Siebel bazne tablice

www.infosistem.hr 21 Rovinj, listopad 2009.
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= U HAC-u EIM koristen za inicijalno ucCitavanje podataka
= Trenutno se koristi za svakodnevni prijenos sljedecih podataka
iz IIS HAC-a u Siebel HelpDesk aplikaciju:
« organizacijskih jedinica
* radnih mjesta
« zaposlenika
» usera (korisnika)
+ lista vrijednosti s kategorijama opreme, proizvodaCima i modelima
» informatiCke opreme

= Prijenos se provodi u dva koraka:
* unos podataka u EIM (interface) tablice
 prijenos iz EIM tablica u Siebel bazu podataka

www.infosistem.hr 22 Rovinj, listopad 2009.
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|[[51ebel Interface Manager]

USER MAME = "SADMIN"
PASSWORD = "'SADMIN"

PROCESS = Unos proizvoda

[Unos proizvodal
TYPE = IMPORT
TABLE = EIM_PROD_INT
BATCH = 99
OWNLY BASE TABLES = S_PROD_INT, S_PROD_IWT_EU
SESSION S0L = “"call siebel. ®«<PRIJEMOS_INFO_PRKG_MTO. P_FOR_JOE_PROIZVODIC "

y S_PROD_INT
DEFALLT CoOLUMM

ACTIVE_FLG, Y
DEFAULT COLUMM = PRODAPPLYECRULEFLG, "N
DEFAULT COLUMM = AUTO_UMGROUP_FLG, "'M"
'DEFAULT COLUMM PROD_BEU, "Default Organization”
DEFAULT COLUMM PROD_EBU, "Hac"
DEFAULT COLUMN = CMPMD_FLG, "HW"
DEFAULT COLUMMN = COMPEMSATABLE_FLG,
. . s DEFALULT COLUMM = CRT_AGREEMENT_FLG,
Slebel apllkacue DEFAULT COLUMN = CRT_AST_REC_FLG, 'v"
DEFAULT COLUMMW = CRT_IMST_FLG, "+
g DEFAULT COLUMM = EMTERPRISE_FLG, “H"
(|ft) (jEit()tE}F(E;) DEFAULT COLUMM = FEATURED_FLG, "N
DEFAULT COLUMN = IMCLSV_ELIG_RL_FLG, "H"
DEFAULT COLUMM PRO_IMCLALLCRSEFLG, "M
DEFAULT COLUMMW = ORDERABLE_FLG, "v"
DEFAULT COLUMMN = POSTH_BL_PROD_FLG,
DEFALULT COLUMN = SALES_PROD_FLG, v
DEFAULT COLUMMN = SALES_SRWC_FLG, "N
DEFAULT COLUMM = TARGET_WRSM_FLG, "M
DEFAULT COLUMN = TAX_SUBCOMP_FLG, “'N"

¥
N

i

v S_PROD_INT_EU
y DEFAULT CoLUMM
DEFALLT CoOLUMM
DEFALULT COLUMM
DEFAULT COLUMM
DEFALULT COLUME

vIS_EU,
VIS_BU, '
VIS_ACTIVE_FLG, "v"

VIS_ORDERAELE_FLG, v
VIS_SALES_PROD_FLG, "v"

"pefault organization”
o
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Saved Queries: Al Requests

ration - Server | [T Partneri Kontakti | 55 Opportunities Quotes | = Salesorders | 3 Servis
Servers | Components | Jobs | Tasks | Sessions | Enterprises

Jobs | 'Menuw | Mew | Delete  Query Submit Job | Cancel Job | Hold Job | Resume Job 1-70f60+ | EI

State (Icon) pu) Component/Job i Mode Completion Code
1-HHOL Enterprise Integration Mgr £
1HHOB Enterprise Integration Mar =
1-HHNT Enterprise Integration Mgr

> siebelsrv Asynchronous
siebelsrv Asynchronous
siebelsrv Asynchronous
1-HHND Enterprise Integration Mgr siebelsrv Asynchronous
1-HHMNO Enterprise Integration Mgr siebelsrv Asynchronous
1-HHMM Enterprise Integration Mar siebelsrv Asynchronous
1HHM9 Enterprise Integration Mgr
< »

Job Detail I Repeating Instances

Asynchronous Active ]

siebelsry

EENNNEE
A S A R R N

| 1ofen+
Menu~v | | | New Query
Component/Job:* Enterprise Integration Mai[] Reguested Server: siebelsrv Repeating Info Retry

Component: Reguest Key: Repeating?: [+ Retry on Errar: [~
Scheduled Start: 20.05.2009 11:20:00 PM E Delete Interval: Repeat Unit: Days lz‘ Sleep Time: 0
Expiration: ] Delete Unit: IE‘ Repeat Interval: 1 = Mumber of Retries: 0 =l
Description: % Repeat From: Scheduled Start E Current Mum of Retries: 0

;I Repetitions:
-~

Job Parameters | [[EThd . 1
MName Value

> Configuration file  insert_eim_and_product.ifb

Debug Flags 8
Error Flags 1
Trace Flags 5
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ORACLE

43 Pogetna stranica |[~ ] Partneri Kontakti | E52 Opportunities Quotes
Servers | Components | Jobs | Tasks | Sessions | Enterprises
siebelsry 532676611 Enterprise Integration Mar Completed 03.05,2009 04:0¢
siebelsry 521142275 Enterprise Integration Mgr Completed 03.05.2009 03:17
- siebelsry 508559363 Enterprise Integration Mar Exited SBL-EIM-00101; Invalid arguments passed to EIM,  03.05.2009 02:2: .
- siebelzry 505413635 Enterprise Integration Mgr 1038 Completed

| |

Log I Parameters I State Values I Statistics

03.05.2009 02: 18 g

Log ID Timestamp Level Text
>1 03.05.2009 05:14:3 0 EIM TASK with TaskMNum=550502403, Pid=4735, Tid=8775 started by Request Manager 2
2 03.05.2009 05:1:3 0 EIM: Integration Manager v8.0.0.5 [20420] LANG_INDEPEMDENT failure log (pid 4798). =
3 03.05.2009 05:14:3 1 SQL Warning, SQL State 01000, 0, [DataDirect] [ODBEC Orade driver]The currently active transaction was committed before changin ™
4 03.05,2009 05:14:3 0 .
5 03.05.2009 05:14:3 0 )
] 03.05.2009 05:14:3 0
7 03.05.2009 05:1:3 0 Process [Import Employes] had all rows fail
8 03.05.200% 05:14:3 0 on EIM_EMPLOYEE for batch 2 in step 1, pass 100:
g 03.05.2009 05:14:3 0 Mo rows exist in IF table for this batch. {severity 2, table aborted) -
10 03.05,2009 05:14:3 0 ? =
v

. [
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